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A19 Family Volunteering- A Discussion Paper Patty Bowen, A-J McKechnie

A20 Family Volunteering Guide Nicole Clements

A20b An Executive Summary of Family Volunteering Annette Hegel

A49 Radical Relatedness: Exploring the Spiritual Dimension of Family Service Work Michael Shane McKernan

A6 Volunteer Connections: New Strategies for Involving Older Adults Paddy Bowen, AJ McKechnie, Susan Lightstone
H187 The Road to Grandma's House: Ways to Support the Housing Choices of an Aging Population Gail Johnston

L41 Journal Article |Growing Old- The Aging Game (A Training Design) Deanna Mayer

L40 Journal Article |Old Soldiers Don't Die- They Volunteer: The State Militia Revival Captain Wayne Nelson, PhD

L40 Journal Article |Elder Abuse Peer Support Partners: A Family Violence Prevention...... Lynette Gillen

L29 Journal Article |Retirement Housing Resident Volunteer Programs

L33 Journal Article |Senior Volunteerism Policies at the Local Level: Adaptation and Leadership Laura B. Wilson, PhD & Sharon Simson, PhD
L33 Journal Article |Older Women Who Volunteer: Tapping a Valuable Woman Resource Effen S. Stevens, DSW, ACSW

L39 Journal Article |Using the Future Search Process for Senior Volunteer Service in Long-Term Care Laura B. Wilson, PhD & Jean Carroccio
L32 Journal Article |Recruiting Older Volunteers Lucy Rose Fisher, PhD

L3 Journal Article |Older Volunteers: Trends Susan M. Chambers, Ph.D

A5 Recruiting Male Volunteers

L2 Journal Article |The Homeless & the Caring

C72 Training Manual for Drivers' of Disabled in Alberta: s module series

C73 Tips on Volunteering with People With Special Needs Volunteer Centre of Hamilton & District
L29 Journal Article |Volunteers in Hospital-Based Care Management Programs

L30 Journal Article |Volunteers are Working: Patients Come Back to Give Back Mary R. Herman-Cappoli

L27 Journal Article |Volunteer Visitors for Patients with Aids

L30 Journal Article |AIDS, HOSPICE and VOLUNTEERS: the Casey House Volunteer Program Gloria Murrant & Stephanie Strathdee
L43 Journal Article |Defining the Elements of a Successful Volunteer Program in the Provision of AIDS...... Michael T. Wright, L.I.C.S.W.

L34 Journal Article |Psychosocial Support: A Crucial Component for the Successful Management of Aids Volunteers Tommy J. Breaux, MS

Al How to Mobilize Church Volunteers Marlene Wilson

L29 Journal Article [Contrasting Rewards for Volunteering in Agencies' Programs with Volunteering in Clubs and Churches

H188 Accreditation of Child Care Centres Margaret Anne Golberg

C71 Multicultural, Multi-lingual Volunteers: For Community Organizatins Burnaby Volunteer Centre

C74 Stronger Together, Recruiting & Working with Ethnocultural Volunteers Central Volunteer Bureau of Canada
1190 Strengthing Native Community Community Commitment Through Mentoring- cuide sook Susan Weinberger, Ed. D

C70 Bridges to the Future Janet Lauenschlager

C75 Volunteer Connections: Creating an Accessible and Inclusive Enviroment

G148 Generations At Work (clash with diff peop) Ron Zemke, Claire Raines, Bob Filipchuk
L32 Journal Article |Diversity in Volunteerism Charlotte Hostad

L7 Journal Article |Bringing Generations Together Andrew Carroll

E98 Volunteer Connections: the benefits of employer-supported volunteerism Volunteer Canada

L29 Journal Article |{Community Study Suggests Segmentation Strategies

L31 Journal Article |Characteristics of College Student Volunteering Ron Fagan, PhD

L27 Journal Article |Enabling College Students to Volunteer
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E96 Volunteering Works: a parent's guide to youth volunteering

E93 Volunteer Connections: New Strategies for Involving Youth

E94 Engaging the Next Generation: How nonprofits can reach youg adults

E95 Volunteering Works: a facilitator's guide to youth volunteering

E90 A Springboard to Tomorrow- Creating Youth Volunteer Programs That..... Janet Lautenschlager

E91 | Volunteer Because Youth Works (Creating & developing youth-led volunteer projects)

E99 Youth in Decision Making S.Zeldin, A. Kusgen McDaniel, D. Topitzes, M. Calvert
E100 Service-Learning Leadership Development for Youths Joy Des Marias, Youa Yang, Farid Farzanehkia
E103 Igniting Young Minds and Spirits: Youth Governance Wayne Wiens

E101 Youth Volunteerism Volunteer Saskatoon

E102 Children as Volunteers Susan J. Ellis, Anne Weisbored & Katherine H. Noyes
L4 Journal Article |Volunteens Combine Learning and Serving

L41 Journal Article |Involving Teens as Volunteers Scott Kleon, Jeff King & Betty Wingerter
L30 Journal Article |The Effect of Voluntary Service on Adolescent Attitudes Toward Learning Laurel Dean & Shelley W. Murdock

L8 Journal Article |Why and How Teens Volunteer

E92 Mentors Strengthen Student Community Service Cynthia Parsons

L37 Journal Article |Student Volunteer Service: Should It Be Required in Introductory Undergraduate ...... Ram A. Cnaan, PhD & Diane Metzendorf, DSW
L37 Journal Article |Project Outreach: A Student Volunteer Referral Program for the Homeless Anthony P. Halter, DSW

L27 Journal Article |Young Volunteers in Action: A High School Community Service Education & Placement Model

L27 Journal Article |National Service: A Prospectus for Student Service

L27 Journal Article |An End to the "Me" Generation: Getting Students to Volunteer

E97 How to Join the V-Team (Seattle)

Recruitment, Retention, and Recognition

B51 Marketing Magic for Volunteer Programs Sue Vineyard

A46 Choosing Volunteers Bureau of Montreal

A2 101 Tips for Volunteer Recruitment Steve McCurley & Sue Vineyard

A7 Secrets of Motivation-How to Get and Keep Volunteer & Paid Staff Sue Vineyard

A37 Recruitment and Retention  Volume 9.3 Canadian Admin. Of Volunteer Resources
A3 Volunteers: How to find Them; How to Keep Them. Mike Harris

L35 Journal Article |What Are the Motivational Needs Behind Volunteer Work Autumn Danoff, MS & Surelle Kopel, Ed.D.
A43 Recruiting, Retaining and Rewarding Volunteers: What Volunteers Have to Say Canadian Centre of Philanthropy

A36 Motivation and Recognition Volume 8.4 Canadian Admin. Of Volunteer Resources
A8 Beyond Banquets, Plaques and Pins- Creative Ways to Recognize Volunteers Sue Vineyard

A9 Volunteer Recognition Volunteer Management Group

L30 Journal Article |Corporate Volunteer Recognition Campaign Phoebe McLelland

E101 Youth Volunteerism Volunteer Saskatoon

L42 Journal Article |Initial Telephone Contact of Prospective Volunteers with Nonprofits:........ Charles J. Hobson & Kathryn L. Malec

L35 Journal Article |Pulling a Volunteer Out of Your Hat..... Working with Television and Radio to Recruit..... Nancy Angus

Training & Job Design




A4

Training Sessions for Volunteer Co-ordinators

Volunteer Bureau of Montreal

L28 Journal Article |Help! | Have to Plan a Training Program

G143 Competition in the Voluntary Sector: The Case of Community-Based Trainers in Alberta Walter J. Hossli

L37 Journal Article |Providing Training and Support for Volunteers Who Teach Ronald M Jimmerson & Ronda Cordill
L34 Journal Article |How Effective Is Your Training of Volunteers? Elizabeth A. Watson

A21 A Matter of Design: Job design, theory and application to the volunteer sector

H180 The Benefits & Challenges of Employer-Supported Volunteerism Training Guide

L43 Journal Article |The Catch-22 of Reinventing Corrections: Training Volunteers to Offset Costs Michael Connelly, PhD.

L41 Journal Article |On-Target Orientations Laurie McCammon & Suzanne Hand
E101 Youth Volunteerism Volunteer Saskatoon

Risk Management and Conflict

Al2 Constructive Conflict Elaine Yarbrough, Ph.D

Al13 Curing Terminal Niceness: Healthy Guide to Healthy Volunteer Staff Relationship Marilyn MacKenzie

A23 Resource Kit for Interviewing Volunteers Volunteer Vancouver

A25 Better Safe Linda L. Graff

A29 No Surprises: Controlling Risks in Volunteer Programs Charles Tremper & Gwynne Kostin
A26 Article: Risk Proof your Volunteer Program Linda L. Graff

L7 Journal Article |Risk Management Various

A27 Handling Problem Volunteers Steve Mcauley & Sue Vineyard
L28 Journal Article |Soft Confrontation: Dealing with Inappropriate Behavior

A39 A Guide to Impementing Volunteer Screening Volunteer Canada

A22 Safe Steps: A Voluteer Screening Process

Ad4 Playing It Safe: A Volunteer Screening Process Brenda Gallagher

L35 Journal Article |Safe Volunteers: Effective Screening Techniques for Minimize the Risk of Abuse....." Lynn Loar, LCSW, PhD

L8 Journal Article |A Present Danger: Agencies Search for Ways to Screen Child Molesters Carrol Memmott

G156 [ Managing Through A Crisis United Way Of Dade County

L8 Journal Article |Ending a Relationship- Some Practical Alternatives to Firing Volunteers Susan M. Chambers, Ph.D

L30 Journal Article |Retiring the Volunteer: Facing Reality When Service is No longer Possible Ann Cook

Legal, Policy, and Government

A24 Well-Centred- Policy Development for Volunteer Centres- 2nd Edition Linda L. Graff

A28 The Law & Volunteers Mary Satterfield & Karla Gower
A30 Volunteers & the Law Heather Olsen

A3l Volunteers & the Law The Peoples Law School

G167 By Definition: Policies for Volunteer Programs Linda Graff

L37 Journal Article |Legal Considerations for Volunteers and Staff Norman Long EdD

F114 Drafting and Revising Bylaws for Not-For-Profit Organizations Board Development Program of Alberta Community Deveopment
G179 Well-Centred- Policy Development for Volunteer Centres Linda L. Graff

J195 The Law of Advocacy by Charitable Organizations- The Case for Change Institute for Media, Policy and Civil Society
F124 Liability of Board Members of Not-for-profit Organizations (2001) Law Reform Commission of Sask
H171 Building On Strength: Improving Governance and Accountabiltiy

H186 Liability Insurance and the Voluntary Sector- Framing the Issues Voluntary Sector Forum

F121 Directors' Liability: A Discussion Paper Volunteer Canada

G166 Volunteer Management Policies Steve Mccurley

H195 | [The Premier's Voluntary Sector Initiative |Government of Saskatchewan




H196 | Build A Collaborative Partnership the Government of Sask and the Volunteer Sector Innova Learning

L3 Journal Article |A Friend in Court

L28 Journal Article |Parliament Procedure for Everyone

A4l Volunteer Management Audit: The Canadian Code for Volunteering Involvement Government of Canada

H194 Codes of Good Practice Canada

A40 Canadian Code for Volunteer Involvement

H178 Giving Freely: Volunteers in Canada, Labour & Household Surveys Analytic Reports- Doreen Duchesne
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L28 Journal Article

K201

L41 Journal Article
L41 Journal Article
L41 Journal Article
L28 Journal Article
L29 Journal Article
L6 Journal Article
L35 Journal Article
K200

All PUBLICITY! How you can Publicize Volunteerism & National VVolunteer Week... Janet Lautenschlager

D86 Getting Publicity the very best book for your small business Tana Fletcher & Julia Rockler
L4 Journal Article |To Attract TV Coverage, Go for the Visual Barbara Lohman

L35 Journal Article |Pulling a Volunteer Out of Your Hat..... Working with Television and Radio to Recruit..... Nancy Angus

L32 Journal Article |Organizing Volunteers in Public Relations: the Time is Right Ann G. Raas

K202 A Board/Staff Handbook for Women's Organizations Alva Kelly

[How to Conduct Surveys: A Step by Step Guide

Interpersonal Communication and Human Relations

Volunteeer Bureau of Montreal

Understanding and Influencing the Power People

Mary V. Merrill

The Seven Habits of Effective Speakers

Beverly Hope Hitchins

Speaking From the Heart

Arlene Stepputat

Tempers Hot? Let's Talk!

Everyone Can Win: Creative Resolution of Conflict

Conflict Resolution

Harvey Meyer

The Almost Writers Retreat

Susan J. Ellis, with Dale Honig & Carol Weinstein

Clear Writing and Literacy

Special Events

Ruth Baldwin

D80 See You at the Fair: How to Organize a Volunteer Information Fair Lynn Fels

D81 Organizing Special Events & Conferences Darcy Devny

L8 Journal Article |Planning Special Events: Turn You ldea into a Gala Success Various

D85 The Business of Special Events Harry A. Freedman & Karen Feldman
D82 Workshop Manual

D83 The Warmups Manual

D84 The Warmups Manual volume 2

Fundraising

B59 Fundraising for NonProfit Groups Joyce Young & Ken Wyman
B52 The Grassroots Fundraising Book- How to Raise Money in your Community Joan Flanagan

B51 Marketing Magic for Volunteer Programs Sue Vineyard

B58 Strategic Planning for Fundraising

B53 Everything You Need to Know to Get Started in Direct Mail Fundraising Ken Wyman

B55 Creative Fund-Raising: A Guide to Success Mary Anne Barke

B57 Games For Fundraising William N. Czuckrey

B54 Getting to Yes in Fundraising Betty Stallings

B56 Face to Face- How to Get Bigger Donations From Very Generous People Ken Wyman




B60 | Discover Total Resources- A Guide for non-profits Mellon Bank Corporation

L5 Journal Article |Get Your Board on Board Sherburne Laughlin

H183 A Code of Good Practice on Funding _october 2002 Voluntary Sector Initiative (Canada)
G177 Winning Grants Step by Step Mim Carlson

L8 Journal Article |Hard Sell: Foundations Demand Greater Accountability from Grant Seekers Harvey Meyer

Board Development:

F124 Liability of Board Members of Not-for-profit Organizations (2001) Law Reform Commission of Sask

F111 Chairing A Committee Ginette Johnstone

F116 Governing Boards Cyril O. Houle

F113 Board Building: Recruiting and Developing Effective Board Members Board Development Program of Alberta Community Deveopment
G175 Keeping Members Michael P. McDermott

F120 A Guide for Developing Board Orientation Processes Saskatchewan Women's Resourse

L42 Journal Article |Board Members' Views on Training and Development Liz Weaver & Sue Inglis, PhD

L2 Journal Article |What Should | Know Before Joining the Board? Maureen K. Robinson

F112 Developing Job Descriptions for Board Members Board Development Program of Alberta Community Deveopment
F119 Ten Basic Responsibilities of Nonprofit Boards Richard Ingram

L33 Journal Article [The Direct Service Volunteer and Voluntary Board Member: What Are the Roles and Responsibilities? Autumn Danoff, MS

F115 Financial Responsibilities of Not-For-Profit Boards Board Development Program of Alberta Community Deveopment
F117 Doing Good Better: How to be an Effective Board Member of a Nonprofit Organization Edgar Stoesz & Chester Raber

F118 Non Profit Boards That Work Maureen Robinson

F123 17 Questions that Board Members and CEOs Frequently Ask Doug Eadie

L33 Journal Article |The Key to the Boardroom Door: Policies for the Volunteer Programs Linda L. Graff

F110 The Board Staff Workbook Edmonton Social Planning

F122 Weaving Through the Community: Becoming a Responsive Board Lindsay Ann CookeE

L5 Journal Article |Get Your Board on Board Sherburne Laughlin

Managing Volunteers

A33 [ Basic Vol. Mgmt: Building a Bridge from Dream to Reality Sue Vineyard

L34 Journal Article |Welcome to the Profession of Volunteer Administration Katherine Noyes Campbell

G166 Volunteer Management Policies Steve Mccurley

Article | [It Starts with You... the Volunteer Administrator [Jeanne H. Bradner

G170 Essential Volunteer Management Steve Mccurley & Rich Lynch

G168 The Effective Management of Volunteer Programs Marlene Wilson

G163 Overview of Volunteer Management Grant MacEwan Community College

G160 Managing In the New Millennium Canadian Administrators of Volunteer Resources
G136 Management of Volunteer Services in Canada: The Text Ginette Johnstone

A34 The Garden Patch (An Organic Aproach to Planning ....) Anne E. Campbell

G132 From the Top Down Susan Ellis

L31 Journal Article |Beyond Managing Volunteers Harriet H. Naylor

L42 Journal Article |Personal Capacities for Volunteer Administrators: ... R. Dale Safrit, Ed.D. & Mary Merrill, L.S.W.
AA7 Leadership Skills for Volunteer Managers (Level 2) Volunteer Centre of Winnipeg

G142 Certificate Course : Leadership Skills for Volunteer Managers #1

L4 Journal Article |Leadership: Autocracy Is Out, Teamwork Is In Nancy MacDuff

G137 Volunteer action Leadership Magazine (spring/83, Summer/g3, Fall/83, Spring /84, Spring /89) Volunteer: the National center for Citizen Involvement
G134 Shifting Paradigms: A Report on Volunteer Leadership in Saskatoon United Way of Saskatoon, Sept. 1997

G159 A Guide to Volunteer Program Management Resources

G138 Resource Kit for Managers of Volunteers Betty Stallings




G178 [ [A Sound Investment: The Value of Adding Volunteer Resources Management [CAVR ACRB & Volunteer Canada

G171 The Volunteer Development Toolbox Marilyn MacKenzie & Gail Moore

G172 Volunteer Management Forms Steve McCurley

G139 Motivating & Managing Today's Volunteers Flora MacLeod

A48 Turn Your Organization Into A Volunteer Magnet Edited by: Andy Fryar, Rob Jackson, Fraser Dyer
G173 A Daunting Tasks: Dedicated People stories in the Management of Changes in HIV/AIDS Organizations Sherry A. McKibben

G156 Managing Through A Crisis United Way Of Dade County

G162 Positioning the Profession Associantion for Volunteer Administration
L27 Journal Article |Empowering a Profession: Leverage Points and Process

L38 Journal Article |Making Every Conference Count Susan J. Ellis

L28 Journal Article |Volunteer and Volunteer Coordinator: Working Together and Liking It.

L36 Journal Article |Polishing the Potential of Volunteer/Staff Teams Marlene Wilson

Volunteer Programs

A32 Guideline for Developing a Volunteer Program Sask. Health Productions

L33 Journal Article |Have You Ever Considered... Five Alternative Ways to Build a Volunteer Project Sara Schmidt, PhD

G146 Planning Techniques- Yes You Can... Master Plan Alberta Recreation And Parks
A34 The Garden Patch (An Organic Aproach to Planning ....) Anne E. Campbell

A45 Establishing and Maintaining a Successful Volunteer Program Kathleen Handford

G155 Megatrends & Volunteerism Sue Vineyard

L3 Journal Article |Positioning Your Volunteer Program for the 21st Century Steve McCurley

Evaluating

Al5 Evaluating Volunteers, Programs and Events Sue Vineyard

Al18 Keeping On Track- An evaluation Guide Women's Research Centre

Al4 Evaluation: A Variety of Articles Various Authors

A38 Measuring Program Outcomes: A practical Approach United Way of America

G151 Focusing on Program Outcomes: a Guide for United Ways United Way of America

Al6 Measuring Up- Assessment & Tools for Volunteer Programs Steve McCurley & Sue Vineyard
G158 Needs Assessment United Way of America

L34 Journal Article |How Effective Is Your Training of Volunteers? Elizabeth A. Watson

Al7 Evaluation for Community Service Organizations Volunteer Victoria

G152 On-Site Analysis: A Practical Approach to Organizational Change Robert J. Myers, Peter Ufford & Mary-Scott Magill
G161 The Thin Book Of Appreciative Inquiry Sue Annis Hammond

L32 Journal Article |The Customer Satisfaction Survey for Self-Evaluation Mary L. Reese

Non-profit Management

L6 Journal Article |Define a Clear, Workable Mission Terry Williams
G180 Helping Organization Through Change United Way of Peterborough and District
G135 | Managing the Non-profit Organization: Practices and Principles Peter f. Drucker




G141

The Guide to Strategic Planning for Directors of Non-Profit Organizations

[Christopher LeClair

G165 Contemporary Nonprofit Management Grant MacEwan Community College
G164 Book of Readings- Contemporary Nonprofit Management Grant MacEwan Community College
G176 Nuilding a Knowledge-Based Culture (managing non-profit today) Tecker, Eide, & Frankel

L4 Journal Article |Nonprofits at the Millenium Jane Harvey

L28 Journal Article |The Administrative Connection

G154 Primer For Directors of Not-For-Profit Organizations Peter Broder &

A35 The 5 Life Stages of NonProfit Organizations Judith Sharken Simon

B60 Discover Total Resources- A Guide for non-profits Mellon Bank Corporation

G174 Governing for Results- A Director's Guide to Good Governance Mel D. Gill

G169 Survival Skills for Managers Marlene Wilson

G130 Secrets of Leadership Rick Lynch & Sue Vineyard

G133 Leadership Skills for the New Age of Non Profits Trudy Seita

L4 Journal Article |Leadership: Autocracy Is Out, Teamwork Is In Nancy MacDuff

L2 Journal Article |Advice to Administrators: Get Out of Your Office Rianna M. Williams

G131 The 7 Habits of Highly Effective People Stephen R. Covey

G145 Building Credibility With the Powers That Be Gail Moore & Marilyn MacKenzie

Volunteering

L34

L30 Journal Article

Journal Article

L44 |Journal Article Volunteering........ A Booming Trend Volunteer Canada

L4 Journal Article |Why They Volunteer Harvey Meyer

A10 Promoting Volunteerism Janet Lautenschlager

H179 Economic Dimensions of Volunteer Work in Canada Dept. Of the Secretary of State of Canada
H181 Assigning Economic Value to Volunteer Activity Michelle Goulbourne &

H174 A Profile of the Canadian Volunteer David P. Ross & E. Richard Shillington
H175 Canadian Volunteer Centre Network Directory Volunteer Canada

H182 Canadian Patron Council for Volunteering

H184 Saskatchewan Volunteerism 1980-2000 Kate Bissell

L34 Journal Article |A Case for Research: Understanding the Characteristics of Potential Volunteers Ann Freeman Cook, MPA

H176 [ A New Era for Voluntarism United Way of Greater Toronto

L40 Journal Article |A Study of Attitudes and Perceptions of Volunteers in Nonprofit Organizations Lucy A. Newton, PhD

A42 Virtual Volunteering: Current Status and Future Prospects Canadian Centre of Philanthropy

H172 Volunteering In a Unionized Environment Colin Thacker

H193 Volunteer Works: be a part of shaping your future Volunteer Canada

L28 Journal Article |Volunteer and Volunteer Coordinator: Working Together and Liking It.

L38 Journal Article |"Banking" Volunteer Hours Sandra E. Cann, Virginia W. Junk & Linda K. Fox

Volunteer Community Service: What Are the Benefits to the Volunteer?

Rena Harel

The Changing Nature of Volunteerism

Connie Pirtle




L31

Journal Article

Volunteers: The Overlooked and Undervalued Asset

Linda L. Darling, MNO & Roberta D. Stavole, MNO

Miscellaneous

G140 [ How to Take Care of You-So You Can Take Care of Others: Survival Guide Sue Vineyard

L41 Journal Article |How to Make Service into Service Learning Cynthia Parsons

L36 Journal Article |Burnout: How to Spot It and Protect Yourself Against It. Marilyn Corrigan

G147 Strength in Numbers: Turning Work Groups into Teams Leslie Bendaly

G149 Getting It Together Patricia Katz

L42 Journal Article |Developing as a Profession Melsie Waldner, RN, CVA. CAVR
L34 Journal Article |Listening to Learners Nancy Macduff & James Long
L31 Journal Article |The Healing Power of Doing Good Allan Luks with Peggy Payne & Elizabeth Sweet, MA
G157 Productivity Power- 250 Great Ideas for Being More Productive Jim Temme

H170 Reclaiming our Humanity Sherri Torjman

H177 Partnerships: Non-Profit Organizations & Corporations Working Together Karen Spiess & Lynda Robertson
L27 Journal Article |Building Symbiotic Partnerships between Corporate and Non-Profit Volunteer Programs

H185 When Worlds Collide: Implications of International Trade & Investment Agreements Andrew Jackson & Matthew Sanger
H189 Sermons for the New Millennium Martin Garber-Conrad

L36 Journal Article |Time is Money: The Costs of Volunteering in Britain Today Martin Knapp

H190 Improving Health Status through Inter-Sectoral Cooperation Dr. John H. Hylton

L27 Journal Article |Good Works Day Camp: A Unique Approach to the Healthcare Personnel Shortage

H192 Political Asylums Ronald A. LaJeunesse

J196 Let Charities Speak: Report of the Charities and Advocacy Dialogue Institute for Media, Policy and Civil Society
J197 Advocacy on the Agenda

L38 Journal Article |Images of the Future Ivan Scheier

L39 Journal Article |Images of the Future- Sequence 2 lvan Scheier, PhD

L3 Journal Article |Habitat for Humanity Jenn Weier

AV.1 Tape Recruiting and Interviewing Volunteers Marlene Wilson

A.V.2 Tape Planning-Organization Future Marlene Wilson

A.V.3 Tape Mobilizing Church Volunteers Marlene Wilson

AV.4 Tape Creativity & Leadership Marlene Wilson

A.V.5 Tape Managing Human Resources Marlene Wilson

A.V.6 Tape Motivating Your Organization Marlene Wilson

ANV.7 Tape Challenge of the After Hours Volunteer

A.V.8 Tape Mobilizing Church Volunteers- 2nd Edition Marlene Wilson

A.V.9 Tape Surviving Burnout-Sue Vineyard Sue Vineyard

A.V.10 Tape AVA'96 Conf.- Luncheon Speaker Santiago Rodriguez

A.V.11 Tape Non-Profit/ CHARITY Discussion- CBC '99 CBC '99

V.V.1 Video Imagine Bilingual Canadian Centre for Philanthropy
V.V.2 Video Video Series: Volunteer Management Program Level 1 (9 tapes) Level 2 (8 tapes) University of Colorado at Boulder
V.V.2.A  [Manual Level 1 Manual

V.v.2.1 Video Tape 1 - 46 mins - Level 1 Leading Volunteer Programs with Soul and Vision Marlene Wilson

V.V.2.2 Video Tape 2 - 44 mins - Level 1 Trends Affecting Volunteerism Betty Stallings

V.V.2.3 Video Tape 3 - 66 mins - Level 1 I. An Overview of Managing a Volunteer Program. Il. Delegation Marlene Wilson

V.V.2.4 Video Tape 4 - 42 mins - Level 1 Motivation: The Key to Matching Right People to Right Jobs Jane Justis

V.V.2.5 Video Tape 5 - 35 mins - Level 1 Recruiting Today's Volunteers Betty Stallings

V.V.2.6 Video Tape 6 - 62 mins - Level 1 I. Job Design in Turbulent Times II. Interviewing Marilyn MacKenzie

V.V.2.7 Video Tape 7 - 35 mins - Level 1 Group Projects Made Simple Marlene Wilson
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V.V.2.B

V.V.2.10

V.vV.2.11
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V.V.3

Video
Video
Manual
Video
Video
Video
Video
Video
Video
Video
Video
Video

Tape 8 - 48 mins - Level 1 Recognition: Letting People Know You Noticed

Betty Stallings

Tape 9 - 65 mins - Level 1 Making Dreams Happen

Michael Murray

Level 2 Manual

Tape 1 - 79 mins - Level 2 Personal Profile: Understanding Yourself and Those You Lead

Donna Ewy, Ed. D

Tape 2 - 82 mins - Level 2 The Challenge of Diversity

Violet Malone, Ph.D

Tape 3 - 88 mins - Level 2 Influencing Outcomes You Care About

Marlene Wilson

Tape 4 - 75 mins - Level 2 Managing Conflict

Elaine Yarbrough, Ph.D

Tape 5 - 85 mins - Level 2 Training: Helping Volunteers and Staff Succeed

Arlene Schindler, PH.D

Tape 6 - 82 mins - Level 2 Risk Management

Betty Stallings

Tape 7 - 86 mins - Level 2 Balance vs. Chaos

Jane Justis

Tape 8 - 79 mins - Level 2 Present Realities/Future Trends

Mike King

Basic Vol. Mgmt: Building a Bridge from Dream to Reality

Sue Vineyard
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